School-wide

# Question Answer

1 What will be the mode of learning at We will be waiting for the government’s decisions to
the beginning of the AY 2021-20227? finalize the modality of learning. However, the
school is ready with all options.

2 | Will the school offer online learning for | Yes. Refer to the school’s section Q & A for further

students coming in from outside of information. You are also required to inform the
Bahrain by the end of August who school’s administration from now to ensure that they
must quarantine for 10 days? are aware of your plans.

4 | Are students aged 12 and above Students do not have to be vaccinated to be on-
required to be vaccinated to attend campus. BBS highly recommends parents vaccinate
school? their eligible children (12 years old and above) for

their own safety and the community’s safety.
Unvaccinated students aged 12 years and above
will undergo Covid-19 Rapid Tests more frequently.
The BBS Administration will share more information
regarding on-campus testing soon.

5 | What will be the spacing between There will be a space of at least 1 meter between
student desks? student desks.

6 Will students be required to wear Yes, except while eating.
masks?

7 | Where can | purchase the school You can purchase the uniform from the school’s
uniform from? uniform shop on the main campus next to Gate 5.

Parents who would like to tailor the uniform can visit
the following shops:

- Shakar Tailoring House

- The Hub Uniform

- House of Uniform

8 | When will the school’s uniform shop The uniform shop will be open starting August 15,

be open? 2021, from 9:00 AM to 1:00 PM. Any changes in the
timings will be communicated with parents
accordingly.
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Who can | contact to inquire about the
uniform?

You can contact the school on Live Chat or through
Whatsapp on the number 33651469.

10

How can | purchase my children’s
books?

The books are part of the Educational Resources
and Materials (ERM) that can be picked up from
August 24 to August 26.

Parents will be contacted through SMS and App
Notifications for the pickup times and required
safety measures.

11

What is ERM?

ERM is an acronym for Educational Resources and
Materials. It is where students can purchase all
their learning resources and materials. The ERM is
located by Gate 4.

12

What is the “Bayan Care Insurance
Plan™?

The Bayan Care Insurance Plan covers student’s
tuition fees (at any point through to graduation) in
case a student’s legal guardian passes away or has
a permanent total disability through an accident or
due to sickness, and therefore wouldn't be able to
pay for the student’s tuition fees. The plan is free of
charge for all enrolled students in the school.

13

What does the Bayan School App
have?

The BBS App represents a communication channel
between the school and the parents. It has
information about all your children (Meals, Health,
and Infobox). Additionally, you can pay tuition fees,
chat with us online, and send us inquiries.

You can download the app from the App Store or
the Google Play: https://bit.ly/37abnyd

14

When does school start?

The dates for starting school depends on the
students’ grade level. Please click on the link to
check the calendar for the start dates:
https://bit.ly/3xOcBLA

15

What are the timings of the school
day?

Different sections have different start and end times.
Click on the link to view the “Commencement of
School letter” that includes the timings for all
sections: https://bit.ly/3hNIjnP

16

How can my child purchase items
from the canteen?

Students are provided with a Bayan School ID card,
which they are expected to wear while on campus.
Parents can top-up the balance in the card and the
child will be able to pay the canteen using his or her
card. Parents can track their children’s purchased
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items through the Bayan School’s App.

17 | What is Bayan On Call?

Bayan On Call is a hotline service that is provided to
ensure the safety of your child on school campuses
during and after school hours. The Bayan On Call
number is 33244244.

18 | Who do | contact if | have any
questions?

If you need any assistance, please contact our
Bayan On-Call number 33244244,

You can also contact us through Live Chat available
on the Bayan School App and our School’s website.
If you need further inquiries or have any concerns,
please contact us at
helpdesk@bayanschool.edu.bh.

Traffic Light System for the Learning Mode

100% Student
Attendance
Mandatory

Optional
On-Campus or
Virtual/Hybrid
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